HUONG DAN THANH TOAN TRUC TUYEN

BANG THE GHI NG NOI PIA CUA HDBANK

A/ KICH HOAT CHUC NANG THANH TOAN TRUC TRUYEN:

Ding ky str dung dich vu chuyén khoan trén eBanking tai quay giao dich cia HDBank.

B/ HUONG DAN THANH TOAN TRUC TUYEN:

Budc 1: Chon hang héa/ dich vu va chon thanh toan bing thé ndi dia HDBank:
Chon hang héa/ dich vu can mua, hoadn thanh don dit hang, sau d6 chon thanh toan véi Thé ATM
ndi dia. Tiép d6, chon biéu tuong
HDBank.
1461 chon phurong thike thanh toan

Thanh toan bang cach nhap théng tin thé/tai khodn ngan hang (hwdng din thanh toan) Thanh toan béng QR code
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Huy bo

*H@ tro thanh toan bang thé: 1900.633.927 (8h30-18h00)

Budce 2: Nhap thong tin thé va xac thuce tai khoan

S thé: bao gdm toan b ddy sb in ndi trén mit the ( khoéng co khoang trong)
Ngay phat hanh: thang/ nim phat hanh thé, dugc in noi trén mit thé

Tén in trén thé: Tén in ndi trén mit thé

Nhan “Tiép tuc” dé thyc hién thanh toan.

Thong tin nhap yéu cau chinh xac va sd du tai khoan du dé thanh toan



& Moi nhap thong tin thé va bam ndt "Tiép tuc” dé thanh toan.

HDBank
S thé: | | ‘
Ngay phat hanh: Thang Nam
Ténin trén thé: 3 R 1 g

SO thé: Gdm 16 hoac 19 s6.
Khong chira dau cich hoac dau ™"
Vi du: 1234567890123456

Huy bo

Buére 3: Xac thwe chii thé bang eBanking va OTP (One Time Password)

Théng tin giao dich

Blen hang: 2698605

Sé tién: 1.000 VND

S6 thé thanh toan: 9704 3711 0540 2270
Tén chd thé: THIEU CHI VUONG
Nha cung cép: ONEPAY PREPAID

Théng tin xac thuc

Tén dang nhap: THIEUCHIVUONG
Mat khau E-Banking:

OTP:

Hinh xac nhan: 7+ 11-3 | c

Két qua hinh xac nhan:

Téi chap nhan cac diéu khoan thanh todn cia HDBank

Mat khau E-Banking: mat khau duoc HDBank cung cép khi dang ky str dung eBanking.

Nhéan nut “Léy OTP”. HDBank s¢& gtri cho ban ma xac thyc OTP qua SMS vé s dién thoai di dong

ma ban da dang ky. Ma OTP 1a mat khau sir dung 01 lan twong tng véi mdi giao dich thanh toan
Két qua hinh xac nhén: nhap két qua ctia phép tinh phia trén.

Kich chon “T6i chap nhan cac diéu khoan thanh toan cia HDBank” va nhan vao ndt “Thanh toan”.



ChQ y: Nhdp mdt khéu t6i da 3 lan, lan thir 3 nhép sai mdt khdu, giao dich sé bi hiy va tai khoan
ciia khdch hang sé bi khéa khong cho tiép tuc thiee hién thanh todn truc tuyén (Trong truong hop
nay E-banking van cho phép giao dich binh thuong). OTP khdch hang nhdp sai 2 lan giao dich sé bi
huy bo.

Budc 4: Nhan két qua giao dich

Ban s& duoc quay vé website cia Pon vi chip nhén thé dé nhan thong bao két qua giao dich (giao

dich thanh cong hodc khong thanh cong).



